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To:	All DGCD Staff and their assigned Homeless Providers: Subrecipients/ Project Sponsors

From:		Lolita S. Collins, Grants Services Manager-Policy, Administrative and Technical Services

Date:		June 29, 2020

Subject:	2020 Census Efforts to Count the Homeless Release Number CB20-CN.61

Cc:		Jon Keen, Chief Operating Officer, Deputy/Interim Commissioner, DGCD
             Monique Franklin, Director, Administrative and Technical Services
	December Thompson, Grants Services Manager, Planning and Program Operations     
	John Armour, Assistant Grants Services Manager, Planning and Program Operations                   
             Denise Zeigler, Assistant Grants Services Manager, Planning and Program Operations              
On June 12, 2020, the U.S. Census Bureau announced the new schedule for counting people experiencing homelessness in the 2020 Census. The operation was originally scheduled for March 30, March 31 and April 1, 2020 but health and safety concerns with COVID-19 forced them to delay these activities. In light of the on-going efforts to address COVID-19, the U.S. Census Bureau announced that they will conduct the count of people experiencing homelessness between September 22 and 24,  2020.  Please be ready to meet with these persons. The Census Bureau is developing protocols and gathering resources, including personal protective equipment (PPE), to ensure that this count is conducted as safely as possible. The Census Bureau now plans to send specially trained census takers to count people at shelters, soup kitchens, regularly scheduled mobile food vans, and locations previously identified by the Census Bureau where people are known to sleep outdoors (like under bridges) and at all-night businesses (such as transit stations and 24-hour laundromats). People experiencing homelessness will be counted where they are staying when census takers visit between September 22-24, 2020.
The Census Bureau has posted several resources to explain how they count people experiencing homelessness, how privacy and confidentiality are preserved, and how organizations can assist with the count. Additionally, the Census Bureau has published contact information for its Regional Census Centers (RCCs). Reach out to an RCC if you have questions about the count, about who is contacting you, or if you would like to be connected with your Area Census Office. To contact this office, call 470-889-6800. The Atlanta office serves Alabama, Florida, Georgia, Louisiana, Mississippi, North Carolina and South Carolina. The Area Census Offices will contact service-based locations in August and September to re-schedule the enumeration of the facilities. The website is located here: https://2020census.gov/en/contact- us/rcc.html?utm_source=HUD+Exchange+Mailing+List =32969d2e79-&utm_campaign Census-Update-2020-Timeline_6.23.20&utm_medium=email&utm_term=0_f32b935a5f-32969d2e79-19468997.
In preparation for counting people experiencing homelessness, the Census Bureau is coordinating with local service providers and consulting with advocacy groups and other stakeholders, throughout the country to adjust our operations accordingly for this audience in response to COVID-19. We have also worked with the administrators at these different service provider locations to utilize rosters to ensure a complete count of this population. Census takers will follow the latest local public health guidance regarding the use of personal protective equipment and social distancing. Census statistics are crucial to programs and service providers that support people experiencing homelessness. A complete and accurate 2020 Census can ultimately help organizations provide better services, more food and improved shelter options to those in need.
As a reminder, all information must be held confidential, you may use the Confidentiality Awareness Poster at your location in a prominent area where the poster is widely seen. Please take a picture of the poster and send it to your assigned Program Analysis for record-keeping.
For more information, visit 2020census.gov. You may also, contact: the Public Information Office at 301-763-3030 and/or pio@census.gov.
Resources
1. Operational Updates Due to COVID-19:
a) Operational Adjustments Due to COVID-19 Webpage
b) Operational Adjustments Due to COVID-19 Fact Sheet

2. Persons Experiencing Homelessness, the Highly Mobile, and Renters:
a) How the 2020 Census Counts People Experiencing Homelessness Fact Sheet
b) Homeless Audiences Fact Sheet
c) Service-Based Enumeration Webpage
d) Service-Based Enumeration Fact Sheet
e) Service-Based Enumeration Brochure
f) Group Quarters Enumeration Fact Sheet
g) Group Housing Fact Sheet
h) Civic Organizations Fact Sheet
i) Counting College Students Fact Sheet

3. Safety and Confidentiality:
a) 2020 Census Safety and Security Fact Sheet
b) 2020 Census and Confidentiality Fact Sheet
c) Confidentiality Half-Page Handout 
d) Confidentiality Awareness Poster
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