HOW TO NAVIGATE MY WORK

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311 to create a case.
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Using the Google Chrome
browser, navigate to the
ATLCORE Business

Licensing and Permitting

Portal. To log in, click Login
or Register (if you do not
currently have an account)
from the center of the home
page or top right corner of
the page.
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Pay Invoice via Lockbox
Use this tool to pay for individual
invoices via the Lockbax.

APPLY for a NEW Regulatory
Permit
MEW Health Establishment Permit, |
Massage Permit, Commercial
Recreation, Adult Entertainment,
Vehicle Immobilization


https://atlantaga-energovweb.tylerhost.net/apps/selfservice#/home
https://atlantaga-energovweb.tylerhost.net/apps/selfservice#/home
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2. From your Dashboard, navigate to

| MY WORK.

Dashboard Home  BeforeYouGetStarted  Apply (NEWBusiness) Renew [JECAUSHE Paylnvoices Map Search@ ~ Calendar (@

3. Click My Invoices to view a list of all

My Work your business invoices.
MY INVOICES I MY LICENSES 4. Choose Display option:
a. Unpaid
Search.. ] Export to Excel b. Paid
JX A o= Display Unpaid + Ifcr All Invoices v I c. Voided
Invoice Number Amount Due T Due Y  Status Y  CaseNumber Y Address Y 5. Choose Invoice option:
INV-00125606 $582.50 04/21/2023 Invoiced, Past Due GBL-1222-17773 1234 Stop

a. AllInvoices

Inspection Invoices

Permit Invoices

Plan Invoices

Business License Invoices
Professional License Invoices
Overdue

Due in 7 Days

Application Invoices
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HOW TO NAVIGATE MY WORK (cont'd)

Dashboard Home  Before You Get Started ~ Apply (NEWBusiness)  Renew JGRWGILE Paylnvoices Map SearchQ  Calendar @ 6. From your D
to MY WORK.

My Work

Click My Lic
MY INVOICES | MY LICENSES | your busin
a. Enter
I Search... I [l Export to Excel Into
lic
License Number Renew Name T DBA T  Address T  Status T Type T  Applied T b
IGBL—1223-258?4 I Dapper Dance T... 1234 Stop Fees Due General Business License - A, 12/31/2023

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311 to create a case.
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