HOW TO LOG IN or RESET YOUR PASSWORD

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311 to create a case.
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Using the Google
Chrome browser,
navigate to the
ATLCORE Business
Licensing and
Permitting Portal.
To log in, click Login
or Register (if you
do not currently
have an account)
from the center of the
home page or top
right corner of the

page.
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Pre-Zoning Check

Find out if your business location is
within the City of Atlanta.
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Business License
Season is Coming)j.

2024 Renewal Requirement:
Financial Documents are now required to support annual reported Gross Receipts.
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Login or Register
Login to an existing or create a new
account. You can also find help if you
forgot your login information.
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Pay Invoice with Debit/Credit

Card

Click here to pay invoices.
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Pay Invoice via Lockbox

Click here to pay individual invoices

by mail.

Login or Register


https://atlantaga-energovweb.tylerhost.net/apps/selfservice#/home
https://atlantaga-energovweb.tylerhost.net/apps/selfservice#/home
https://atlantaga-energovweb.tylerhost.net/apps/selfservice#/home

HOW TO LOG IN or RESET YOUR PASSWORD (cont'd)

Enter the email address used
to reqgister the associated
account.

Click Next
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Sign In to communlty access services.

L Sian in with G _
a Sign in with Google

’

. Sign in with Apple

.. Sign in with Microsoft

0 Sign in with Facebook
OR
Email address
@ This field cannot be left blank

|:| Keep me signed In

Unlock account?

Help

Don't have an account? Sign up

4. Verify your account by selecting Email or
Password. If selecting email, a verification code
will be sent to the email address associated with
the account. If selecting password, enter the
password registered with the associated account.
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Verlfy It's you with a securlty method
@ oledivaladymas@gmall.com
Select from the following options

Email
o' e@gmail com

& Password Select

Back to sign (n



HOW TO LOG IN or RESET YOUR PASSWORD (cont'd)

5. If you forgot the password, follow these steps:
Enter the Password associated with your current ATLCORE account.

a. Click Forgot password?
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Verlfy with your password

Back 1o sign In




HOW TO LOG IN or RESET YOUR PASSWORD (cont'd)
©

6. Click Send me an email.

7. The system will send an email to the email addr,
instructions on how to create a new password.

Get a verification emall

@ olemanstevie@gmall.com

Send a verification eanr:a'.lw S!icking on "Send me 8 Log In to your emall account to retrleve the
(Remember to check your Junk/SPAM fold
account holders, the email may be in your

Back to sign In

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311 to create a case.
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