STEP-BY-STEP PROCESS TO RENEW SHORT-TERM RENTAL LICENSE
Step 1: Click on the Link below to reach the City of Planning website.
https://aca-prod.accela.com/ATLANTA GA/Default.aspx

Step 2: Login into your account by clicking on the Login button shown in the
screenshot.
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https://aca-prod.accela.com/ATLANTA_GA/Default.aspx

Step 3: Enter Username and Password and click login.

Department of Register.‘ Login

CREATE NEW I WANT TO HELP AND RESOURCES CONTACT

Online Permitting

On March 1st, 2023, the Dapartment of City Planning has introduced Phase 1 of a simpler permitting process offering reduced wait times for
permits, a central point of contact, and an improved, user-friendly portal. To read more about our online permitting,

LICENSE INFORMATION

*If your license is not displaying or can't be found, your license is no longer valid or expired. once your license has been renewed
please email your updated business license for 2023, state license, and photo ID to onlineservices-cob@atlantaga.gov for
processing. Our team will update your account within 24 hours.*

Please Login Si I
Many online services offered by the Agency require login for security reasons. If you are an existing user, please enter your user name and Ignin
password in the box on the right.
New Users USER NAME OR E-MAIL: %
If you are a new user you may reqister for a free Citizen Access account. It only takes a few simple steps and you'll have the added benefits of

seeing a complete history of applications, access to invoices and receipts, checking on the status of pending activities, and more.

PASSWORD: *
Register Now »

Forgat Password?
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My Account

{ Search
~ 1 Advanced Search

Hello, Tejal Patel

My Collection (0)

You do not have any collections right now.

la. com/ATLANTA GA/C; 3D250X




Step 5: Find the Renewal Record ID from the email you received from the Short-
Term Rental Licensing Department. (It will look like the below screenshot this is
the example so you will have the different renewal record Id in your email.)

Reply % Replyall ~* Forward - &) Read /Unread E. £ @© =

the Web as the default email .. Try it now Ask again later Don't show again

4

EXTERNAL] License STR-2023-00059 is About to Expire @,

Dear Valued Customer,

Your short-term rental license STR-2023-0005% is expiring within 30 days. It is time to renew!

It is important to keep your license up to date in order to continue operating as a short-term rental host.
If you wish 1o renew your STRL 5,im:|l'!' click the link below and follow the instructions.

Your license number STR-2023-00059 is about to expire.

.3 LElLat DL
Renewal Record J0: 23TMP-000682

Expiration Date: 5/1/2023
Permit Mamae:

Instructions:

Login into your account

Click on Home and Go to My Records

MNext to your 23TMP-000682 click on Resume Application

Update information if needed or process through the Document Page
Upload required documents : Download STRL Renewal Affidavit, pdf
Pay Fees (For Primary Residence Address)

Thank you,




STEP 6: When you go to MY records link you will find the renewal record ID same
as the email on the screen.
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Announcements Logged inas:Tejal Patel Collections (0) Account Management Logout

' Search.. H

+ Building and Trade Permits

Showing 1-10 of 27 | Download results | Add to collection
Record - . N
() pate & Record Type Address Description Permit Name  Status Action Short Not
lumber

[Short Term 55 TRINITY AVE

D 05/01/2028  23TMP-000682 |Rental License SW, ATLANTA GA| Resume Application

- N

Renewal 30303
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Announcements Logged in asTejal Patel  Collections (0) Account Management Logout

' Search. ‘

v Building and Trade Permits

Showing 1-10 of 27 | Download results | Add to collectior
Record - . 5
[J Dpate e Record Type Address Description PermitName  Status Action Short Not
| |
Short Term 55 TRINITY AVE
(] 05/01/2023 23TMP-000682 Rentallicense  SW, ATLANTA GA Resume Application
Renewal 30303 |




STEP 8: Please go through each page and check the information to see if correct.
If the information has been changed for your Short term rental License then
please update the correct information. If nothing is changed, please click on
Continue Application as shown below.

Dashboard
My Records
Term Rental License Renewal
Advanced Search loricion 2 Pomillnfrmagion | 3 S TemRed g gy 5 Reviow 6 7
Step 1-Application ion>Owners
l *dicates a requad ekt

! ‘ Address

*SHeat No- *Streat Name: (Do not INCILOE Street
‘ type, e.0. Ra. OF. 5t etc]
T

Parcel

MNotarity

*Parcel Numbar:

o [ o |
- Owner

Owner Name:

Address Line 1.
AoOrass Line 2:

Chy: S TP Emalt:

Agent

_ Cornirmse Applcarion
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Short Term Rental License Renewal
Application . Shon Term Rental
Ilrrhmiu! 2 Permil Informoion !R yanl 4 Send

Step 2:Permit information = Property Details

Custom Fields

CREATE NEW

5 Reriew

*Indicates a requirad fiskd

Genarzl Info & Property Detall

*Name ot $TR ownar:
#MName of $TR agent:
*Name of kang-term fanant (Ertsr Nia If this doss nat apply fo you):

#1a thiz dwelling unit tha primary residence of tha STR owner or long-tamm tenant?:

#\What |2 the pccupancy fyps of the primany resldancs?:

*Ia fhi= propesty located in City of Atanta?-

*How many bedrooms will ba ulllizad In your TR
*How many avallable parking spaces are af your 3TR unit?:
*Describe analta parking. If appilcabis jsxampis to the kft. ta the iight of proparty):

*Doas your spplication Include a request for an aodifional address o unit?:

*Provide the address for sscond sodressiunit:

*What typa of unit Is the 2nd aodreas unitt?:

*2nd addrssaiunit: Total number of parking spacas:
*2nd addrasafunif: Deecribe anaite parking, If appilcabils:

*2nvd adresa/unit: Tatal number of bedrooma:

#® Yoz () Mo

0 Yos @) Mo

Continue Applicatio
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Short Term Rental License Renewal

Application . Short Term Rental .
1 \farmation 2 Permil Information 3 Rl 4 Sep d 5 Review 6 7

Step 2: Permit Information > Websites

*Indicates 3 requirad fiakd

Custom Fields

Proparty Ia reglatansd on:

Ind Addregs: O
Sfiate: O
Alrtnbc O
Afravea: =
Eooking.com:
Expaia: O
Fllp¥ay: O
Homa Away- O
Home Stay.com: [
HomaEToED: O
Hotsils.com: O
Imtertiome: O
OnaFing Stay:
Tripadvisor: =
Tripping: O
TumgEy: O
Wacasa: m
vacationRentals: O
YREBO O
Wimdu: O
OTHER:

_ I:.:.n: e AD :I e
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Short Term Remtal License Renewal

1 fippbetion 2 Pomillinfretion | 3 SroTemBentd g gy 5 Reniiew & 7

Step 2:Permit Information > Acknowledgements

* Indicatas 3 required fiald

Custom Fields

| Acknowisdge That;

*1'will submif all required documants with thie sppllcstion:

*1 'will use mry best afforts bo sesurs that use of the premises by short-term rental cccupants gy
will not disrupt the nedghborhood and will not infarfars with the dghts of nelghborng
proparty awners to the quist snjoymant of thedr propertias:

*t shall be unitawiul to alkow or maks any noles or eound that sxceeds the Bmite set forth In 9
tne City's nolee ardinance. Refer to Clfy of Aftanta Moles Ordinance Sac. T4-131:

*The maximum occupancy of a ehort-famm rental unit e Imited to bavo adults per bedroom 19
and, If avaliabis, the lacation and the smount of on-alte parking:

*\flolationz of this Chaphsr may resust In Immediate tsrmination of the agresment and
eviction from the short-term rental unit by the ownar or agent. 28 well 2a the pobantial lanilly
for payments of Nnes levked by the Clty:

#] ull;mmﬂ-ﬂtma ahart-teem remtal Neense applicant hae provided notifcation @9
vla cartified Unibsd States Postal Ssrvice fo esch property adjacent tothe STR unit, of their
Intent to secura a short-term rental loansa:

*If the rantal agent chanpee, the short4erm rental owner shall notiry the City of Aflanta =
within 10 business daya:

*| umdarstand that | am raguired to poat written rules in the ahort-term rental unit (Please
refar to Section 20-1005 (Bl 1)):

_ Contimie Application »




STEP 9 : On the upload document page, please upload the Affidavit for Renewal
document then click Continue Application. To download the Affidavit of Renewal
document, Click below.
https://www.atlantaga.gov/home/showpublisheddocument/58374/63813199733
9770000

The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.

Short Term Rental License Renewal

1 Application ShorlTe;Tn Rental 4 Step 4 5 Review 6 7

2 Permit 3
Information Information Renewal

Step 3:Short Term Rental Renewal > Upload Required Documents
*indicates a required field.

Attachment

Upload all required documents and name each document below:
1 Affidavit for Renewal (Required]
2. Additional Documents (Optional)

Please upload additional documents here as requested on the "STRL Required Document Summary”. (i.e.: Entity documents, STR agent
government ID, evacuation plan, etc.)

The maximum file size allowed is 1000 MB.

are disallowed file types to upload.
An application is required to be uploaded prior to continuing with your submittal.
Affidavit for Renewal

Applications can be found on the Office webpage under the City Planning website.

4 »
Name Type size Latest Update Action
tt ‘;:ﬁ::;;f"’ 4 bytes 05/01/2023 Actions v

Continue Application »
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Short Term Rental License Renewal

1

Permit Short Term Rental
2 Information * Renewal 4steps 5 Review 6 Pay Fees 7

Step 4:Step 4>Ordinance Acknowledgements

*indicates a required field.

Custom Fields

| Acknowledge that,

*1 have read and understood the City of Atlanta Short Term Rental Ordinance above. :



https://www.atlantaga.gov/home/showpublisheddocument/58374/638131997339770000
https://www.atlantaga.gov/home/showpublisheddocument/58374/638131997339770000

If the rental agent changes, the short-term rental owner shall notify the City of Atlanta within 10Yes
business days:

I understand that | am required to post written rules in the short-term rental unit (Please refer  Yes
to Section 20-1005 (b)(1)

Attachment

The maximum file size allowed is 1000 MB.

are disallowed file types to upload.

An application is required to be uploaded prior to continuing with your submittal.
Affidavit for Renewal

Applications can be found on the Office webpage under the City Planning website.

4

Name Type Size Latest Update Action

1 A or abytes 05/01/2023 Actions »
Custom Fields
| Acknowledge that. E3
I have read and understood the City of Atlanta Short Term Rental Ordinance above. - Yes

Continue Application »

STEP 10 : Pay the Fee (If its Primary Residence Address).
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Short Term Rental License Renewal

5 Review

12 3 Short Taelrm Rental 4 Stepa

Renew.
Step 6:Pay Fees

or repaired.

Application Fees
Fees.

Short Term Renewal Fee

6 Pay Fees

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work items installed

IWANTTO HELP AND RESOU

7 Record Issuance

Qty. Amount
1 $150.00

TOTAL FEES: $150.00
Note: This does not include additional inspection fees which may be assessed later.

After the fee payment click continue and it will complete the renewal process.



