
STEP-BY-STEP PROCESS TO RENEW SHORT-TERM RENTAL LICENSE  

Step 1: Click on the Link below to reach the City of Planning website. 

https://aca-prod.accela.com/ATLANTA_GA/Default.aspx 

 

Step 2: Login into your account by clicking on the Login button shown in the 

screenshot. 

 

 

 

 

 

 

 

 

 

https://aca-prod.accela.com/ATLANTA_GA/Default.aspx


 

Step 3: Enter Username and Password and click login. 

 

 

Step 4:  After Login Click on Home right side of the screen, and go to My Records 

 

 



Step 5: Find the Renewal Record ID from the email you received from the Short-

Term Rental Licensing Department. (It will look like the below screenshot this is 

the example so you will have the different renewal record Id in your email.) 

 

 

 

 

 

 

 

 

 

 

 



STEP 6: When you go to MY records link you will find the renewal record ID same 

as the email on the screen. 

 

 

 

STEP 7: Click on the Resume Application link to start the renewal process. 

 

 

 

 

 



STEP 8:  Please go through each page and check the information to see if correct. 

If the information has been changed for your Short term rental License then 

please update the correct information. If nothing is changed, please click on 

Continue Application as shown below. 

 

 



 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



STEP 9 : On the upload document page, please upload the Affidavit for Renewal 

document then click Continue Application. To download the Affidavit of Renewal 

document, Click below. 

https://www.atlantaga.gov/home/showpublisheddocument/58374/63813199733

9770000 

 

 

https://www.atlantaga.gov/home/showpublisheddocument/58374/638131997339770000
https://www.atlantaga.gov/home/showpublisheddocument/58374/638131997339770000


 

STEP 10 : Pay the Fee (If its Primary Residence Address).  

 

After the fee payment click continue and it will complete the renewal process. 


