HOW TO RENEW AN INSURANCE LICENSE

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311to create a case.




HOW TO RENEW AN INSURANCE LICENSE
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1. Using the Google Chrome
browser, navigate to the
ATLCORE Business
Licensing and Permitting
Portal. To log in, click Login
or Register (if you do not oo’ S : . g
currently have an account) e you gef
from the Center Of the home o Fi-nancial Dowmoﬂh-l ara‘n::zr::l;m E:::Lr:lﬁ::::al reported Grom; Receipts.

page or top right corner of ' i
the page. i

i
AWt

n
o 2 @ : o
A n
2. To apply, click RENEW My i
. pres 1 Pre-Zoning Check Login or Register Pay Invoice with Debit/Credit Ir‘u Pay Invoice via Lockbox
L I ce nse fo r EXI STI N G - Find out if your business location is Login to an existing or create a new Card n Use this taol to pay for individual
- within the City of Atlanta. account. You can also find help if you Use this tool to pay for invoices. ':' invoices via the Lockbox.
pe

forgot your login information.

Business from the center of

Vehicle Immobilization

294 1
Im
o n
the home page or top o . _ - .
....... M - . g
L . b h Lal S = | l1 - lllll ':ll o i
navigation banner on the : ; H '
g [ ; n
age == o | . t
. :: : [ fn
o Start a NEW Business BT RENEW My License for APPLY for a NEW Alcohol : Ir: APPLY for a NEW Regulatory
e = - o E
B g : MNEW General Business License, EXISTING Business License : : Permit
[ ‘ - Financial Institution, Insurance, This tool can be used to REMEW an MEW Alcohol License, Change of Nn MEW Health Establishment Permit,
Professional License EXISTIMNG Business License and Agent, Temporary Alcohol License, : : Massage Permit, Commercial
\ Permit OMLY. Special Event Alcohal License An Recreation, Adult Entertainment,
S o, S . an
- Cye
ke

i}

Loginor Register


https://atlantaga-energovweb.tylerhost.net/apps/selfservice#/home
https://atlantaga-energovweb.tylerhost.net/apps/selfservice#/home
https://atlantaga-energovweb.tylerhost.net/apps/selfservice#/home

HOW TO RENEW AN INSURANCE LICENSE (cont'd)

3. From My Work — My Licenses, locate your license. Click the blue Renew button.
TIEW— — = .

) NTLCORE

EUSINESS LICENSING & PERMITTING FORTAL

Dashboard Home  Before YouGetStarted  Apply (NEW Business) Renew |MUVAVGIE| Paylnvoices Map SearchQ ~ Calendar (3

My Work

MY INVOICES | MY LICENSES |

Search... [¥! Export to Excel

License Mumber Renew Name T DBA T  Address T  Status T  Type T  Applied T

INS-0923-21474 Insurance Agent... 1234 Stop Expired Insurance - Agent/Agency 0972772023
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HOW TO RENEW AN INSURANCE LICENSE (cont'd)

Renew License - Insurance - Agent/Agency *REQUIRED
4. The Type section, under
LICENSE DETAILS displays your @
License Type and Description. Type

| LICENSE DETAILSl

Note: Review for accuracy.

(You cannot make changes.)

License Type

Click Next, to proceed. Descriptin
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HOW TO RENEW AN INSURANCE LICENSE (cont'd)

SOn the More |nf0 SeCtlon, Renew License-Insurance-Agenthgency *REQUIRED
under More Info, fields
denoted with an asterisk (*) o o

must be completed.

Type Mare Info

Click Next, to proceed.

Fields denoted with an Asterisk (*) must be completed.

*Insurance Commissioner License
Number
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HOW TO RENEW AN INSURANCE LICENSE (cont'd)

Apply for License - Insurance - Agent/Agency *REQUIRED

6. On the Attachments section, under

Attachments, to add a document, select & (/] Q (]

the attachment type, click + Add Locations Type Contacts More Info

Attachment and upload the document
from your computer.

This business type requires the following required documents. Click the form tvpe below or click " FORMS" here to download current forms. To add a document,
select the attachment type, click + Add Attachment and upload the document from vour computer.

You Wi " not be able to proceed This business type requires the following Supporting Documents:

= =" = = Government Issued ID - It must be valid and match the signature on the application.
Wlth o Ut p rovi d n g th e req ul red = E-Verify Affidavic - THE FORM MUST BE NOTARIZED.
docu me nts = 5.AV.E Affidavit - THE FORM MUST BE NOTARIZED.

Select Type v

Add Attachment

Click NeXt, to prOCeed. Government Issued Valid State

Photo ID License/Certificate..

Add Attachment Add Attachment

+ +

Supported: .pdf, .jpg, .png, .jpeg, Supported: pdf, .jpg, .png, .jpeg,
gif, .tiff, .doc, .docx, .xls, xlsx, .gif, .1iff, .doc, .docyx, .xls, xlsx,
text, .dwig, zip, .csv, rtf, dxf, text, .dwyg, zip, .cav, nf, dxf,_.

-+

Supported: .pdf, jpg, .png, .jpeg,
Jgif, .tiff, .doc, .docx, .xls, xlsx,
text, .dwg, zip, .csv, .if, dxf,..

REQUIRED REQUIRED

Create Template Save Draft Next

£ 2 ATLCORE 6



HOW TO RENEW AN INSURANCE LICENSE (cont'd)

Renew License - Insurance - Agent/Agency *REQUIRED

7. On the Review and
Submit section, review all o o 9 o
application details prior to
clicking Submit to submit
your application.

Type Mare Info Attachments Review and Submit

Submit

Locations

Business Location

Basic Info

Type Insurance - Agent/Agency
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HOW TO RENEW AN INSURANCE LICENSE (cont'd)

" Your license application was submitted successfully.

8. Your License Number
will appear in the top left | License Number: INS-0923-21474 |
corner.

I » License cannot be printed at this time. License has not been issued. I

NOte message on plnk License Details | Tab Elements | Main Menu

banner (messages may vary from the
messages shown)

License Details

License Type: District: Applied Date:
The Status ] Of you r Account Mumber: Issued By: Period Start Date:
application is in the blue
. Status: Expiration Date:
shaded section.
Description:

w Locations Attachments Contacts Classifications More Info

Company Mame: DBA:

Open Date:

Company Type: Submitted
ﬁﬂ?‘@ﬂ
g}(:f‘ Am Closed Date:
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HOW TO RENEW AN INSURANCE LICENSE (cont'd)

Due Date: 09/28/2023

Case Number

Project

Description:

$52.50

Amount Due

INS-0923-21474

. 2 NTLCORE

$52.50
Top | Main Menu

Total $354.50

[ 4

9.When the Billing team has completed
processing your application, your
invoice can be found on the My Work
tab, under My Invoices. Select the
invoice, click Add to Cart to pay
applicable invoice, select Check Out.

10.From the shopping cart, you can
Remove the invoice or select Check
Out to proceed to the payment screen.



HOW TO RENEW AN INSURANCE LICENSE (cont'd

MyGovPay

#,  EMPOWERED BY
o,
=" TYLER TECHNDLOGIES

Atlanta, GA
QOrder Number: 92023
Thursday, May 25, 2023

Invoice # Item Description Quantity Unit Price
INV-00128450 GBL-0523-21048 1 $125.00
Item Total:

Order Total:

Payment Details

Cardholder Name Billing Street

Card Type Card Number Expiration Date
Select one.. v Meonth...

CVV Code

I Pay Now - $125.00 I

Cancel

For Technical and Non-Technical Issues

11. Enter your payment i
complete your transacti
to process your payme

NOTE: Once your
your license appli
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