HOW TO NAVIGATE THE CITY OF ATLANTA SELF SERVICE PO

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311to create a case.
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HOW TO NAVIGATE THE CITY OF ATLANTA SELF SERVICE PORTAL (cont'd)

From the Home page, click
Before You Get Started to
learn the information for a
successful submission.

o

Pre-Zoning Check

Find out if your business locationis
within the City of Atlanta.

o

My Account

Pay Invoice with Debit/Credit n
Card

Use this tool to pay for invoices.

O

Pay Invoice via Lockbox

Click here to access your account
information.

Use this tool to pay for individual
invoices via the Lockbox.
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To perform the activity that
you need to complete:

Other Business License Downloadable Forms - Office of Downloadable Forms - Still Have Questions?

Needs/Requests Revenue Aleohol/Regulatory Permit Click here for additional information

Business Information Changes, This link will take you to the This linkwill tzke you to the and/or to create a case relating to
Going Out of Business Szle, Business AtlantaGa.gov website to download AtlantaPD.org website to download vour license. 3
a . F ro m th e H O m e p a g e License Amendments, Finzl Close the required Business License the required Alcohol License and
’ Documents. Permit Documents.

click the tile that applies
to the activity you need

to perform.
Dashboard

b. From the Home page,
select Dashboard from
the toolbar.




HOW TO NAVIGATE THE CITY OF ATLANTA SELF SERVICE PORTAL (cont'd)

1. From the Dashboard:
a. Review Expired licenses.

I My Licenses I

b. Click View My Licenses on the
My Work page. Expired Expires in Expires in Draft
352 13 999+ 0

c. Review My Invoices for Current

and PaSt Due tOtaIS . SeIeCt Add Chip Rubble Interior Designs... Chip'z Food Services - TESTH% Chipand Things
to Cart to Pay. Mo, GBL-0323-20707 No. GBL-1222-17768 No. GBL-1123-23504

d. Click View My Invoices on the lTl_l
» View My Licenses

My Work page.

] i My Inspections My Invoices
2. Select My Work will display My I - I
- - urrent
Invoices and My Licenses. It also varaEl | S K 0 $0.00
displays any licenses eligible to Renew. 0 0 0 ey

9 $674,168.77

Total

re——
MY LICENSES
f g  $674168.77
—
h.. [# Export to Excel
License Numbsei Renew MName Y DBA Y | Address Y  Status Y  Type Y  Applied T
) ) . . o » View My Inspections » View My Invoices

GBL-1123-23506 Chip 2nd Things 300 5top ST Submitted-...  Generzl Business License - . 11/21/2023

GBL-0523-20707 @ Chip Rubble Inte.. 300 Stop ST300 Atlants, 30, Expired General Business License - P | 0&/26/2023




HOW TO NAVIGATE THE CITY OF ATLANTA SELF SERVICE PORTAL (cont'd)

Before You Get Started  Apply (NEW Business)  Renew  MyWork  Paylnvoices Map  Search®€,  Calendar (@

From the Toolbar, click
Apply (New Business) to

Search for application names and keywords

begin a new business Application Assistant
license submission. —3= ‘a

From the toolbar, click

Dashboard Home  Before YouGetStarted  Apply (NEW Business)  Renew Il-d'_.-'\u'v'ork Paylnvoices Map  SearchQ ~ Calendar @

Renew to begin a renewal. o
y Worl
From the toolbar, click Pay '
Invoices to search for BB
. . License Mumber Renew Name T DBA T  Address T Status T  Type T  Applied T
I n VO I Ce n u m be rS a n d pay GBL-1123-23506 Chip 2nd Things 300 5top ST Submitied-...  General Business License- . 11/21/2023
d U e O r past d U e i nVO i CeS . GBL-0523-20707 @ Chip Rubble Inte... 300 Stop ST 300 Atlanta, 30...  Expired General Business License-P.. 04/28/2023

Dashboard Home  Before YouGetStarted  Apply (NEW Business) Renew  MyWork REERIUGHSIE Map  Search@  Calendar @

Click Search to search for
Permits, Code Cases,
Requests or Licenses.

Invoice Search

Dashboard Home  Before You GetStarted  Apply [MEW Business) Renew  MyWork  Pay Invoices MapCaI-‘:ndar ]

Public Information
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For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311to create a case.
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