HOW TO RENEW A PROFESSIONAL LICENSE

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311to create a case.




HOW TO RENEW A PROFESSIONAL LICENSE
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HOW TO RENEW A PROFESSIONAL LICENSE (cont'd)

3. From My Work — My Licenses, Iocate your license. Click the blue Renew button.

NTLCORE

EUSINESS LICENSING & PERMITTING FORTAL

Dashboard Home  Before YouGetStarted  Apply (NEW Business) Renew |MUVAVGIE| Paylnvoices Map SearchQ ~ Calendar (3

My Work

MY INVOICES | MY LICENSES |

Search... [¥] Export to Excel

License Number Renew Name T DBA T  Address T  Status T  Type T  Applied T

PROF-013217-20... Expired CPA 12/17/2023 I
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HOW TO RENEW A PROFESSIONAL LICENSE (cont'd)

Renew License - CPA

4. The Type section, under o
LICENSE DETAILS displays your
License Type and Description. o

. I LICENSE DETAILS I
Note: Review for accuracy.

(You cannot make changes.)

License Type

Description

Click Next, to proceed.

License Holder
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HOW TO RENEW A PROFESSIONAL LICENSE (cont'd)

5. On the Attachments section, under Renew License - CPA REQUIRED
Attachments, to add a document, select

the attachment type, click + Add &

Attachment and upload the document Type ttachments

from your computer.

You will not be able to proceed

without providing the required

documents.

Add Attachment

Click Next, to proceed. +

Supported: .pdf, .jpg, .png, .jpeg,
.gif, tiff, .doc, .docy, .xls, .xIsx,
Atext, .dwg, zip, .csv, .rif, dxf_..

Next




HOW TO RENEW A PROFESSIONAL LICENSE (cont'd)

6. On the Review and Renew License - CPA "REQUIRED

Submit section, review all
application details prior to (V] o ©
clicking Submit to submit
your application.

Type Attachments Review and Submit

Locations

Business Location

Basic Info

Type CPA
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HOW TO RENEW A PROFESSIONAL LICENSE (cont'd)

" Your license application was submitted successfully.

7. Your License Number
will appear in the top left | License Number: PROF-013217-2023 |

corner.

I » License cannot be printed at this time. License has not been issued. I

NOte message on plnk License Details |Tab Elements | Main Menu

banner (messages may vary from the

License Details
messages shown)

License Holder: License Type: CPA Applied Date:
The Status Of yOU r District: Account Number: Period Start Date:
application iS in the blue Issued By: Submitted Online - Expiration Date:
shaded section. Renewal
Description:

Fees Attachments Contacts More Info
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HOW TO RENEW A PROFESSIONAL LICENSE (cont'd)

41Back

Shopping Cart

Invoice: INV-00138028

Due Date: 10/0%9/2023

Case Number Project

Case Address

Description: PROF-013214-2023

8.When the Billing team has completed
ol sac0co  Processing your application, your
 checcou invoice can be found on the My Work
tab, under My Invoices. Select the
invoice, click Add to Cart to pay
$400.00 applicable invoice, select Check Out.

PROF-013214-2023

1234 Stop

Remove
0000 (o )

Top | Main Menu

9.From the shopping cart, you can

ot $40000 Remove the invoice or select Check
Out to proceed to the payment screen.
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HOW TO RENEW A PROFESSIONAL LICENSE (cont’

MyGovPa

%, EMPOWERED BY
%™ TYLER TECHNOLOGIES

Atlanta, GA 10. Enter your payment |
Order Number: 92023 .
complete your transaciti

to process your payme

Total Price

INV-00128450 GBL-0523-21048 1 $125.00 $125.00

Item Total: $125.00

Order Total: $125.00 NOTE: OnCe your
your license appli

Payment Details

*all fields are required

Cardholder Name Billing Street Billing Zip Code
Card Type Card Number Expiration Date

Select one.. v Month...
CVV Code

I Pay Now- $125.00 I

Cance

For Technical and Non-Technical Issues
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