
  

Kimberly Hampton, Director of Customer Service & 
Constituent Support  
 

As the Director of Customer Service and Constituent Support, Dr. Hampton 
leads a talented and dedicated team that serves as a liaison between the 
constituent and various city programs, services, and resources that 
encompass seniors, housing, homelessness, human relations, and domestic 
partnerships. As a human services professional, her unwavering dedication 
and heartfelt compassion towards others are a testament to her 
commitment to building stronger communities and healthier lives for 
individuals and families.   

 


